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During these tough eco-
nomic times, it is essential 
for glassmakers to consider 
all possibilities for reducing 
costs and saving money.  
There are a number of ac-
tions that can be taken to 
reduce costs and increase 
the life of ware handling 
components in the hot end. 

Dura Temp has compiled 
the following list of hot-end 
ware handling tips to assist 
glassmakers in reducing 
costs:     

• Use sweepout and trans-
fer pockets that correctly 
fit the ware. When sweep- 
out and transfer pockets 
do not correctly fit the 
ware being produced, the 
pockets can cause it to 
fall over, increasing pro-
duction waste.  Improperly 

and graphite materials, 
Dura Temp’s DT-1 and DT-
2 (silicone composite ma-
terials) do not absorb oil.  
Therefore, if swabbing 
lubricant builds up on 
sweepout pockets or hot-
end coating (tin-hood 
coating) builds up on 
transfer pockets, they can 
be removed and cleaned 
(by vibratory cleaning or 
an emery cloth) and rein-
stalled for longer wear 
life.   

• Install hot ware handling 
systems with quick-
change components.    
Glassmakers that use 
quick-change hot ware 
handling systems are able 
to replace worn out parts 
very quickly and without 
removing the entire as-
sembly.  Most quick-
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Dura Temp is pleased to 
announce that, effective 
February 1, 2009, it has 
appointed a new distributor 
for the Portuguese market, 
Metaglobal, Lda.  Meta-
global was appointed dis-
tributor of Dura Temp prod-
ucts for the Spanish market 
in January 2007.  The Man-
aging Directors of Meta-
global, Joaquim Ferreira 
and Ricardo Moreira, have 
done an excellent job pro-
moting Dura Temp’s prod-
ucts in the Spanish market 

and Dura Temp is very ex-
cited to partner with Metag-
lobal for the Portuguese 
market as well.  Contact 
information for Metaglobal 
can be found on page 2 of 
this newsletter.        
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fitted pockets can also 
cause excessive wear on 
one area of the pocket, 
reducing its service life.   

• Choose molded sweepout 
and transfer pockets over 
glued, screwed, and riv-
eted components.  Con-
tact material that is glued, 
screwed, or riveted to a 
support is more likely to 
come unattached or 
break.  Pockets with the 
contact material molded 
directly to the support 
greatly reduce the possi-
bility of breakage or that 
the material will detach, 
in turn, decreasing mate-
rial and labor costs.   

• Clean residue build-up off 
of DT-1 and DT-2 materi-
als for an extended ser-
vice life.  Unlike carbon 

change components are 
received ready to install 
on the assemblies.  In 
addition to reducing labor 
costs, quick-change com-
ponents also reduce in-
ventory and material 
costs because the same 
assemblies can often be 
used for production of 
different ware.  The only 
items needed to be 
changed are the pockets .   

Dura Temp is pleased to 
help glassmakers reduce 
their production costs 
through its line of quick-
change ware handling prod-
ucts, superior materials, 
and technical services.  
Please contact technicalser-
vices@duratemp.com for 
more information.     

Dura Temp invites you to visit 
its stand at Glassman Europe 
2009 in Lyon, France.  Dura 
Temp representatives, Jon 
Horner, Manager of Technical 
Services; Erica Wilkowski, 
Sales & Marketing Manager; 
and Bert Vandaele, European 
Sales Engineer, will be co-
exhibiting in booth 71 with 
Interglass S.A. de C.V.  Please 
visit the company’s website, 
www.duratemp.com, to pre-
register for the event!  
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Dura Temp’s Authorized Agents and Distributors 
If your country is not listed, please contact us at our corporate office in Holland, Ohio USA and we will be able to assist you. 

Dura Temp Headquarters:  949 S. McCord Road, Holland, Ohio 43528 USA.  +1 419 866 4348 (Phone), +1 
419 866 4656 (Fax), sales@duratemp.com 

Asia-Pacific Sales 

Indonesia, Laos, Malaysia, Philippines, Southern China, South Korea, Taiwan, Vietnam :  Dura Temp Asia-Pacific, 
Unit No. 9 2/F RVA Bldg, 858 Remedios Street, Malate, Manila, Philippines, 1004.  Contact:  Ivan Dimaisip, +63 2 
521 2853 (Phone), +63 2 521 9133 (Fax), Ivan@duratemp.com        

U.S.A. and Canada Sales 

Japan:  Chiyoda Trading Corporation, Umeda UN Bldg, 5-14-10, Nisitenma Kitaku, Osakasi 530, Japan. Contact: 
M. Dogan, +81 66 365 6133 (Phone), +81 66 315 6156 (Fax), dogan@chiyoda-trade.co.jp 

Thailand:  Trirex International Co., Ltd., 192 Serithai Road, Kannayao, Bangkok 10230, Thailand.  Contact:  Anucha 
Chinsamai, +66 2 90 601 87 to 95 (Phone), +66 2 90 601 98 (Fax), tr@trirex.co.th 

Europe & Russia Sales 
All countries excluding Spain & Portugal:   OMCO International N.V., Venecolaan 10 Industriepark, 9880 Aalter, 
Belgium.  Contact:  Bert Vandaele, +32 9 325 7833 (Phone), +32 9 374 3469 (Fax), +32 (0) 476 60 48 67 (Mobile), 
Bert.Vandaele@omcomould.com.  Contact (France Sales):  Philippe Cartel, +33 (0) 6 24 08 73 90 (Mobile),       
Philippe.Cartel@omcomould.com  

Middle East & India Sales 

Spain & Portugal: Metaglobal, Lda., Largo José João, Farinha Junior nº6—1ºB, 1600-302 Lisbon, Portugal.  Con-
tact:  Ricardo Moreira & Joaquim Ferreira, +351 217 158 553 (Phone), +351 217 164 022 (Fax), Ri-
cardo.Moreira@metaglobal.pt, Joaquim.Ferreira@metaglobal.pt 

All countries:  Ceracon Engineers Private Ltd., B –1/75 Janak Puri, New Delhi 10058, India.  Contact:  Jay Sarin, 
+91 11 2559 8468 (Phone), +91 11 2552 5397 (Fax), ceracon@vsnl.com 

Latin America Sales (including Mexico) 
All countries excluding Brazil & Venezuela:  Interglass S.A. de C.V., Lateral Sur Periferico Norte #538, Parque In-
dustrial Los Belenes, C.P. 45150 Guadalajara Jalisco, Mexico.  Contact:  Gerardo Gil, +52 33 3793 8820 (Phone), 
+52 33 3656 2660 (Fax), interglass@interglass.com.mx 

Brazil: Trópicos Comércio de Isolantes Térmicos Ltda., Av. Jurandir nr. 915, São Paulo-SP, 
CNJP:07.871.484/0001-93, Brazil.  Contact:  Francisco A. Araujo Pinto Jr., +55 11 3492 0828 (Phone), +55 11 
3582 6744 (Fax), tropicos@bol.com.br 

Venezuela:  Polimeros Y Minerales C.A., Calle El Cortijo No. 15 Quinta Lucana, Los Rosales—Caracas D.F., Cara-
cas 1040A D.F., Venezuela.  Contact:  Antonio Avila, +58 212 633 3225 (Phone), +58 212 632 6601 (Fax), 
aavila@polimin.com.ve 

Australia & New Zealand:  serviced by Dura Temp’s Headquarters in the USA, see contact information above.  

South Africa Sales  
South Africa:  serviced by Dura Temp’s Headquarters in the USA, see contact information above.  

South Korea:  Kukdong International Co. Ltd., Room #302, BOIL Bldg, 1359-35, Seocho-dong, Seocho-gu, Seoul, 
137-863, Korea. Contact: H.J. Moon, +82 02 521 9271 3(Phone), +82 02 521 9275(Fax), kukdongi@hanafos.com 


